	
Conference Theme: Blazing Trails in the Face of Change
November 4-6, 2026
Hyatt Regency Frisco Dallas

CONFERENCE AGENDA 
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8:00 am			NCSAB Gold Seal Exhibitors Open 
				NCSAB Registration Opens 
9:00 am			NCSAB Participants Are Invited to all CSAVR Sessions 9 am – Noon
· 9:00 am – CSAVR General Session #5
· 10:30 am – CSAVR General Session #6: RSA Data Presentation
· 11:30 am – CSAVR Closing Kenote
12:00 pm			Lunch (On Your Own)
				NCSAB Executive Committee Meeting (Chestnut)
NCSAB Exhibit Hall Opens 
1:30 pm – 2:00 pm           NCSAB Opening Session, Welcome and Introductions (Juniper) 
Join us for our opening welcome session, where we recognize new state directors and attendees and get a conference overview. 
Presiding: NCSAB President Greg Trapp, JD, NM-B
2:00 pm – 2:45 pm		NCSAB General Session #1: Rehabilitation Services Administration 
(Juniper)
Presiding: NCSAB President Greg Trapp, JD, NM-B
2:45 pm – 3:00 pm 	Networking Break (Juniper/Regency Foyer)
Use this opportunity to network with peers and visit exhibits highlighting tools, technology, and services.

3:00 pm – 3:45 pm	NCSAB General Session #2: Federal Policy Updates (Juniper)
Presenter: Catriona Macdonald, Linchpin Strategies
3:45 pm – 4:00 pm		Networking Break (Juniper/Regency Foyer)
Use this opportunity to network with peers and visit exhibits highlighting tools, technology, and services.
4:00 pm – 4:45 pm		NCSAB General Session #3: Blazing Trails Beyond the Lab, Expanding 
Access to Assistive Technology in Texas (Juniper)
Learn how Texas worked with East Texas Lighthouse for the Blind to developed the Assistive Technology Instructor Program – Texas (ATIP-TX) to build a sustainable pipeline of qualified assistive technology instructors, expanded Assistive Technology evaluations through statewide Success with Assistive Technology (SWAT) events, implemented accessible online keyboarding instruction through Typio, and developed a structured Smart Glasses Readiness Assessment to prepare customers for AI-powered wearable technology.
Presenter: Tim Shaw, Texas Workforce Commission Vocational Rehabilitation
Presiding: John Oliviera, MA-B
4:45 pm			Adjourn for the Day	
5:30 pm – 7:30 pm	NCSAB Welcome Reception & Gold Seal Exhibitor Showcase (4th Floor/Pool)
Kickoff your NCSAB conference experience with a Welcome Reception, where you’ll catch up with industry colleagues, make new friends, and create connections. Gold Seal Conference exhibitors will also share special presentations.
Presiding: Natasha Jerde, MN-B
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8:00 am			NCSAB Registration Opens 
				NCSAB Exhibit Hall Opens 
8:00 am - 8:45 am		NCSAB Business Meeting & Committee Reports (Juniper)
Presiding: NCSAB President Greg Trapp, JD, NM-B
8:45 am - 9:30 am		NCSAB General Session #4: Beyond the Signature: Understanding 
the RSA-17 Story and Turning It Into Action - Part 1 (Juniper)
This 90-minute working session will help directors, fiscal staff, program managers, and other agency personnel understand selected RSA-17 information from a leadership and operational perspective. Presenters will explain key relationships within the report, demonstrate how fiscal information can be translated into meaningful questions and action steps for staff, and guide participants through a practical RSA-17 example.
Presenters: Carol Pankow, Cynthia Speight, Casey Stone-Romero, and Julya Doyle, Vocational Rehabilitation Technical Assistance Center at The George Washington University Center for Rehabilitation Counseling Research and Education 
Presiding: Dacia Johnson, OR-B
9:30 am – 9:45 am		Networking Break (Juniper/Regency Foyer)
Use this opportunity to network with peers and visit exhibits highlighting tools, technology, and services.
9:45 am - 10:30 am	NCSAB General Session #5: Beyond the Signature: Understanding 
the RSA-17 Story - Part 2 (Juniper)
This 90-minute working session will help directors, fiscal staff, program managers, and other agency personnel understand selected RSA-17 information from a leadership and operational perspective. Presenters will explain key relationships within the report, demonstrate how fiscal information can be translated into meaningful questions and action steps for staff, and guide participants through a practical RSA-17 example.
Presenters: Carol Pankow, Cynthia Speight, Casey Stone-Romero, and Julya Doyle, Vocational Rehabilitation Technical Assistance Center at The George Washington University Center for Rehabilitation Counseling Research and Education 
Presiding: Dacia Johnson, OR-B
10:30 am - 10:45 am	Networking Break (Juniper/Regency Foyer)
Use this opportunity to network with peers and visit exhibits highlighting tools, technology, and services.
10:45 am - 11:30 am	NCSAB General Session #6: Blazing Trails Through Our Federal 
Partnerships: Building the Mississippi EMERGE Center - A National 
Model for Comprehensive Blindness Rehabilitation (Juniper)
The Mississippi EMERGE Center is a testament to what can be accomplished through innovation, perseverance, and strong federal partnerships. This presentation shares the five-year journey of developing a comprehensive blindness rehabilitation training center through collaboration with the Rehabilitation Services Administration (RSA) and national technical assistance consultants using federal grant funding. Participants will learn practical strategies for 
leveraging federal partnerships, implementing innovative rehabilitation services, and building sustainable training programs that strengthen workforce capacity and improve consumer outcomes. 
Presenters: Dorothy Young, Mississippi Department of Rehabilitation Services, Dr. Edward Bell, Gemini Research & Training
Presiding: Ashley Townsend, AL
11:30 am - Noon		Networking Break (Juniper/Regency Foyer)
Use this opportunity to network with peers and visit exhibits highlighting tools, technology, and services.
Noon - 1:15 pm		Blazing Trails in the Face of Change Working Lunch (Juniper)
Presiding: Juanita Barker, TX
1:15 pm – 1:30 pm		Networking Break (Juniper/Regency Foyer)
Use this opportunity to network with peers and visit exhibits highlighting tools, technology, and services.

1:30 pm - 2:15 pm		CONCURRENT SESSIONS #1
Track 1 (Fiscal): 2 CFR200 Uniform Guidance Updates (Sienna)
Presenter: Catriona Macdonald, President, Linchpin Strategies
Presiding: Greg Trapp, NM-B
Track 2 (Program Management): Leveraging Lived Experience to Strengthen Vocational Rehabilitation Programs (Collin House)
Drawing on experience as a vocational rehabilitation consumer, disability advocate, and member of the Rehabilitation Council of Texas, Erica Kress and Melva Henderson will explore how effective partnerships between State VR agencies and State Rehabilitation Councils strengthen services, improve consumer outcomes, and support system-wide improvement. Participants will gain practical strategies for fostering meaningful consumer engagement, shared decision-making, and collaborative leadership.
Presenters: Erica Kress and Melva Henderson, Rehabilitation Council of Texas
Presiding: Dr. Bernice Davis, NJ-B
Track 3 (Service Delivery): Senior Keys to Independence – Group Skills Training for the Ages (Marigold)
The Senior Keys to Independence Program (SKIP) was created in 2024 to meet the needs of OIB customers in Texas by providing intensive group skills training over a 4-day period. The program has expanded over 60% since then with plans to triple growth over the next three years. The program gives access to training and independence for Texans in all areas of the state and allows those in rural areas with limited access to participate in vital independent living skills training. 
Presenters: Juanita Barker and Kira Hollywood, Texas Workforce Commission Vocational Rehabilitation 
Presiding: Michael MacKillop, WA-B
2:15 pm - 2:30 pm		Networking Break (Juniper/Regency Foyer)
Use this opportunity to network with peers and visit exhibits highlighting tools, technology, and services.
2:30 pm - 3:15 pm		CONCURRENT SESSIONS #2 
Track 1 (Fiscal): Building Quality in Using CSPD Uniform Guidance and Internal Controls to Protect Data Integrity and Program Accountability (Sienna)
This session reframes staff development, paired with supervision, as a fiscal control and a compliance obligation rather than a discretionary expense. Grounded in the Uniform Guidance (2 CFR 200), the Comprehensive System of Personnel Development requirement (34 CFR 361.18), and W. Edwards Deming’s principle of building quality in rather than inspecting it at the end, participants will examine how training and supervision work together as a system-level control that protects data integrity and, as a supporting benefit, reduces the cost of staff turnover. Attendees will leave able to make a defensible, allowable case for investing in their people.
Presenter: Dr. Tammi Williams, George Washington University Center for Rehabilitation Counseling Research and Education
Presiding: Dorothy Young, MS
Track 2 (Program Management):  Using Data to Develop Innovative Solutions for Older Blind Programs (Collin House)
The OIB-TAC will reflect on current challenges and innovative solutions that are being used to address them. RSA, in partnership with OIB-TAC is working to identify states that fall below established targets and collaborate with programs to identify ways to address their challenges in data collection. In addition, the OIB-TAC is continuously developing example documents and providing technical assistance on topics like use of waiting lists, development of policies and procedures, and using limited funds efficiently.
Presenter: Kendra Farrow, Older Individuals Who are Blind Technical Assistance Center, Mississippi State University
Presiding: Shirley Robinson, GA
Track 3 (Service Delivery): TBD (Marigold)
Presiding: Ashley Townsend, AL
3:15 pm - 3:30 pm		Networking Break (Juniper/Regency Foyer)
Use this opportunity to network with peers and visit exhibits highlighting tools, technology, and services.
3:30 pm - 4:15 pm		CONCURRENT SESSIONS #3 
Track 1 (Fiscal): From Policy to Practice to Performance: A Systematic Approach to Organizational Effectiveness in Vocational Rehabilitation (Sienna)
Participants will explore how strong internal and external collaboration enhances performance measurement, data-informed decision-making, and continuous quality improvement to align organizational practices with policy objectives. The session will highlight strategies for identifying operational barriers, developing meaningful internal control activities, and monitoring/evaluating effectiveness while maintaining a consumer-centered approach. Participants will gain actionable tools that can be used to assess performance, improve service quality and consistency, and enhance organizational effectiveness that lead to long-term competitive integrated employment outcomes.
Presenter: Dr. Crystal S. Garry, George Washington University Center for Rehabilitation Counseling Research and Education
Presiding: Dr. Bernice Davis, NJ-B
Track 2 (Program Management): No English No Problem, Supporting English Language Learners (ELL) Achieve Employment and Independence Through Strategic Collaboration (Collin House)
Agencies nationwide face challenges in preparing ELLs for daily independence and work-readiness. Minnesota State Services for the Blind (SSB) is addressing these needs by prioritizing English instruction for ELLs and integrating language learning into adjustment to blindness (ATB) and employment preparation. This session will highlight effective collaborative practices that strengthen outcomes for ELLs who are blind, low vision, and deafblind across Minnesota.
Presenter: Abigail Mayland, Jennifer Pelletier and Kia Sadler, Minnesota State Services for the Blind
Presiding: Natasha Jerde, MN-B
Track 3 (Service Delivery): Business Services is More Than Employer Outreach: A Strategic Model for Strengthening Our Agencies (Marigold)
Across the country, Business Services programs are often viewed primarily as employer outreach. While employer engagement is essential, today's workforce environment requires Business Services to play a much broader role. The session shares lessons learned from building statewide partnerships and developing coordinated workforce strategies that help agencies respond to changing employer needs while maintaining participant-centered services.
Presenter: Yasmin Avila Guillen, Oklahoma Department of Rehabilitation Services
Presiding: Michael MacKillop, WA-B
4:15 pm – 4:30 pm		Networking Break (Juniper/Regency Foyer)
Use this opportunity to network with peers and visit exhibits highlighting tools, technology, and services.
4:30 pm – 5:15 pm		NCSAB General Session #7: StaffUP ASAP! Creating a Talent Pipeline 
for the Public VR Program (Juniper)
This session explores how StaffUP ASAP! was conceived and designed to specifically address the shortage of qualified VR professionals available to the public VR program through a non-traditional approach to pre-service training to access talent pools including people with a lived experience of disability who may have previously been unserved or marginalized from higher education.
Presenter: Dr Kyle J. Walker, Stout Vocational Rehabilitation Institute
Presiding: Greg Trapp, NM-B
5:15 pm	Adjourn for the Day



															
FRIDAY, November 6	, 2026									
															

8:00 am			NCSAB Registration Table Opens 
				NCSAB Exhibit Hall Opens 
9:00 am – 9:45 am 	NCSAB General Session #8: Building Bridges for Independence and 
Employment: The TWC-VR and TSBVI Transition Partnership (Juniper)
Texas Workforce Commission Vocational Rehabilitation Services (TWC-VRS) and the Texas School for the Blind and Visually Impaired (TSBVI) have built a robust partnership over the years that strives to move students with vision loss from classroom to employment. This session traces that collaboration across three touchpoints: SWEAT, WALIC, and the Post-Secondary Program, showing how paid work experience and workplace readiness instruction combine to produce employment-ready young adults.
Presenters: Dr. Eden Hagelman and Tyler Thompson, Texas School for the Blind and Visually Impaired, and Kevin Markel, Texas Workforce Commission Vocational Rehabilitation
Presiding: Carlos Servan, NE-B
9:45 am – 10:00 am	Networking Break (Juniper/Regency Foyer)
Use this opportunity to network with peers and visit exhibits highlighting tools, technology, and services.
10:00 am – 10:45 am	NCSAB General Session #9: Synergy in Action: Maximizing Partnerships to Elevate Employment (Juniper)
How do we push past traditional job placements for individuals with visual impairments? This session explores the power of a collaborative ecosystem. Learn how integrating dedicated Business Relations teams, partnering with American Job Centers (AJC's), and utilizing contracted providers leads to elevated employment outcomes for blind and visually impaired job seekers.
Presenter: Melinda Paninski, Texas Workforce Commission Vocational Rehabilitation
Presiding: Michael MacKillop, WA-B
10:45 am – 11:00 am	Networking Break (Juniper/Regency Foyer)
Use this opportunity to network with peers and visit exhibits highlighting tools, technology, and services.
11:00 am – 11:30 am	NCSAB Closing Session 
11:30 am			Conference Adjourns


About NCSAB

Mission and Purpose
The mission of the NCSAB is to promote through advocacy, coordination, and education the delivery of specialized services that enable individuals who are blind and visually impaired to achieve personal and vocational independence.
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Officers:
Greg Trapp, New Mexico - President
Vacant - President-Elect
Shirley Robinson, Georgia - Secretary
Natasha Jerde, Minnesota - Treasurer

Ex Officio:
Catriona Macdonald, Policy Advisor

Directors At Large:
Carlos Serván, Nebraska, Past President
Juanita Barker, Texas
Dr. Bernice Davis, New Jersey, Past President
Dacia Johnson, Oregon, Past President
Michael MacKillop, Washington
John Oliveira, Massachusetts
Ashley Townsend, Alabama
Dorothy Young, Mississippi, Past President
Past Presidents
2000-2025
2025 Dorothy Young, Mississippi
2024 Dr. Cassondra Williams Stokes,
          Arkansas
2023 Carlos Serván, Nebraska
2022 Dr. Bernice Davis, New Jersey
2021 William Robinson III, Michigan
2020 Dacia Johnson, Oregon
2019 Dacia Johnson, Oregon
2019 Carol Pankow, Minnesota
2018 Carol Pankow, Minnesota
2018 Dan Frye, New Jersey
2017 Lea Dias, Hawaii
2016 Ray Hopkins, Virginia
2015 Sue Schaffer, Maryland
2014 Robert Doyle III, Florida
2013 David DeNotaris, Pennsylvania
2012 David DeNotaris, Pennsylvania
2011 Barbara Madrigal, Texas
2010 Michael Gandy, Mississippi
2009 Patrick Cannon, Michigan
2008 Vito DeSantis, New Jersey
2007 Greg Trapp, New Mexico
2006  Allen Harris, Iowa
2005 Linda Mock, Oregon
2004 Brian Sigman, Connecticut
2003 Dr. Pearl Van Zandt, Nebraska
2002 Dr. Pearl Van Zandt, Nebraska
2002 Ray Hopkins, Oklahoma
2000 Terry Murphy, Texas
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